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What image do different workplaces have, and is
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In a hybrid working world, the design and impact of working environments take
on a particular significance. That’s why ORGATEC, in collaboration with the
Fraunhofer Institute for Building Physics IBP, is conducting the “Changing
Places!”  study. The study will examine the dynamics of switching between
multiple working locations, the changing use of space and the role of
environmental factors. Maria Zaglauer is a trained psychologist and Chief
Scientist of the Acoustics Department at Fraunhofer IBP. We talked to her about
the content and objectives of the study, and about the People in Spaces
Symposium, where the study results are due to be presented at ORGATEC on 26
October.

Ms. Zaglauer, Fraunhofer IBP is conducting the “Changing Places!" study in
collaboration with ORGATEC. What is the study all about?
We’ve called the study “Changing Places!" because we are currently seeing a highly
dynamic level of development where the workplace is concerned. Over the course of
the pandemic, switching between the office, home office, and other work locations
has become more common. In addition, activity-based and other non-territorial
concepts have been on the rise for several years, leading to an increased dynamic of
switching within the office as well. The study will allow us to take a closer look at
these different dynamics, which have been split into three areas for the purposes of
the study: changing places, changing concepts and types of change.

What is the aim of the study?
Firstly, it’s about comparing different spaces in terms of their physical and design-
related environmental conditions. We’re also interested in how often and why
people switch between different spaces in their daily work. We want to identify the
areas where workplaces might complement each other functionally and
psychologically, and where they need to duplicate each other. This is a question that
hasn’t yet been fully addressed, particularly when it comes to territoriality and
privacy, or concentration versus collaboration. For example, at the moment the
assumption is that in future the home office will be used for independent,
concentrated work, while the office will be used more for collaborative working.
However, the working week doesn’t divide itself neatly into independent and
collaborative days. Each day involves a range of activities.
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What does this mean for the use of spaces?
One of the questions it raises is that of the influence of the rise in home office use.
The home office is a setting where I regularly and frequently use my own private
space for work – a space I may well have designed to suit my individual needs over
the last two years. Do I then need my own personal space in the office as well, or
am I more likely to embrace non-territorial concepts such as desk sharing these
days? Considerations such as these play a major role in office space design and user
acceptance. In this context, it’s also interesting to ask what image the different
workplaces have and whether work is valued irrespective of where it takes place. Is
on-site working still regarded as more engaged or somehow “more valuable” than
mobile working or is the “mobile mindset” now fully embedded in our working
culture?

What added value does the study offer for exhibitors at ORGATEC?
The study results could potentially be relevant for both office designers and
manufacturers. One area of investigation, for example, is the "alternating types" of
use of space, with a focus on individualisation. It’s important to know what the
attractive aspects of the work environment are, both at home and in the office.
What do people need where? By identifying old and new needs, we can determine
which products are best suited to meeting these requirements.

How is the study linked to the People in Spaces Symposium at the trade fair?
We will present the study’s findings there. What is now the sixth edition of the
symposium will be hosted this year at ORGATEC on 26 October. The director of our
institute, Professor Philipp Leistner, will lead the event. The programme includes
scientific talks from applied research on topics that are covered by almost all the
departments at our institute. In addition, the symposium will be enriched by
external speakers from the fields of research and real-world applications. They will
present best practices and technical solutions, among other things. The symposium
will shed light on both the users’ and the employer’s perspective.

What will the symposium’s content focus on?
Primarily hybrid, multilocal work environments. We always focus on workspaces that
are closely linked to work organisation. We will examine the transformation of the
world of work due to the pandemic, with the establishment of the home office and
hybrid working. Various studies have now identified clear trends here. Mobile
working will remain a constant, which will make desk sharing and the mutual use of
workspaces even more important.  Alongside the home office, “third places” are
assuming an increasingly significant role. On this note, we have a talk by Professor
Axel Minten to look forward to. He will discuss co-working spaces as important third
workplaces.

Will the symposium examine any other focus topics?
Air purification will be discussed in a talk by our colleague Dr Andrea Burdack-
Freitag. Building users today have a greater need for safety in this respect. And
there’s still an urgent need for action here. Alongside the issues posed by the
pandemic, we face the challenge of making office spaces more sustainable and more
energy-efficient. Our colleague Rafael Horn will therefore explore mobile working
from the perspective of an environmental life cycle assessment. For us, it’s also
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important to adopt different points of view and to understand the employer’s
perspective in the context of mobile working as well as users’ and employees’ views.
We’re therefore delighted that Dr Elisa Clauß from the Confederation of German
Employers’ Associations (BDA) will be one of our speakers. Employers are ultimately
responsible for the overall spatial conditions and the legal framework in the design
of good office environments; this is something that we’re only beginning to develop
for the home office.

Will other practical examples be presented?
As part of our Office Initiative, we collaborate with office operators, manufacturers
and designers in an interdisciplinary network. The aim is to develop solutions and to
promote the transfer of knowledge from research to practice. Matthias Lücke from
our Office Initiative cooperation partner EPOS will examine the technical challenges
for communication and solutions for hybrid, multilocal working in his talk. And I’m
also really looking forward to the talk by the architect Stefan Camenzind, whom one
of the leading Zurich newspapers recently described as “the most famous office
builder in Switzerland”. He will discuss what’s needed post-pandemic to keep
people in the office and in the company.

What makes a good work environment in your eyes?
In our view, a good work environment should first and foremost fulfil users’
fundamental needs for physical and mental well-being, freedom from distraction,
privacy, creative inspiration and interaction. This can’t be taken for granted even in
many modern work environments. Often distracting conversations in the background
have an impact on employees’ performance and encroach on their privacy. In the
lab, we’ve demonstrated that this results in an immediate drop of up to 16 per cent
in performance on cognitive tasks. Such inadequate environmental conditions lead
to employee dissatisfaction. Good acoustics and lighting and a good indoor climate
serve to fulfil basic needs that should guide the implementation of office design
concepts. That might sound trivial, but in practice, we very often see great room for
improvement in these areas.

Have studies like “Changing Places!” become more relevant because of the
pandemic?
I can imagine that public interest in them has grown. After the end of compulsory
home working, we’re now in a phase in which the office is being reintegrated. At the
same time, many employers are in the design process and need appropriate
guidance and answers from such studies. Besides users’ fundamental needs, there
are now additional expectations to consider, such as increased flexibility, digitality,
safety and infection protection. If companies want to get employees back into the
office, they need to take these needs seriously. These emerging requirements for
work environments are already being researched. But there’s still lots to do in both
research and practice because we’re in the middle of the process.

ORGATEC – New Visions of Work: 25–29 October 2022 in Cologne
ORGATEC is the leading international trade fair for the modern working world.
Hosted biannually in Cologne, the trade fair serves as a creative hotspot for
networking, collaboration and new trends in interior design. As the industry’s most
important innovation and business platform, ORGATEC showcases the world of work
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in all its diversity, addresses the latest questions and transforms Cologne into a
global meeting point for architects, planners, and industry experts from the
manufacturing sector and the trade. The leading international trade fair for the
modern working world presents new visions of work and explores how work
environments and work culture interact.

Koelnmesse – industry trade fairs for the interior, outdoor and design sector:
Koelnmesse is the world’s top trade fair organiser in the fields of interiors,
furnishings, design, home living, garden lifestyle and modern work environments. At
the trade fair grounds in Cologne/Germany, the leading international trade fairs
imm cologne, LivingKitchen®, spoga+gafa and ORGATEC showcase the latest trends,
products and innovations, serving as international, central gatherings for the global
industry. In addition to the events at its Cologne headquarters, Koelnmesse is
strategically expanding its portfolio internationally: The inaugural ORGATEC TOKYO
will be hosted in 2022. It will be the first trade fair in Japan to focus on professional
and hybrid work environments. As the satellite event for imm cologne and ORGATEC,
idd shanghai provides European companies in the premium and luxury segment of
the interior design industry with a unique platform for showcasing exclusive, design-
driven products.
Further information: https://www.orgatec.com/trade-fair/orgatec/industry-
sectors/
Note for editorial offices: 
ORGATEC photos are available in our image database on the Internet at www.
orgatec.com/imagedatabase in the “News” section. Press information is available
at: www.orgatec.com/Pressinformation
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